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Program Learning Outcomes
• Diagnose mechanical and electrical 

appliance issues
• Repair mechanical and electrical 

malfunctions in appliances
• Interact with customers

Admission Requirement
• A high school diploma or GED

As household electrical appliances 
become more complex, a greater degree 
of knowledge is required to service them. 
This program combines coursework with 
hands-on lab experience. Classes are 
held at the MATC Education Center at 
Walker’s Square, 816 West National 
Avenue, Milwaukee.

Career Outlook
Trained appliance service technicians are 
in demand.

Start dates: August and January

Appliance Technician
TECHNICAL DIPLOMA Program Code: 31-445-1
MATC Education Center at Walker’s Square

This program features exploratory courses that count 
toward a credential. Contact an MATC advisor for 
information.

Manufacturing, Construction & Transportation

Technical Diploma Program Code: 31-445-1 MATC 
Education Center at Walker�s Square

As household electrical appliances become more complex, 
a greater degree of knowledge is required to 
service them. This program combines coursework 
with hands-on lab experience. Classes are 
held at the MATC Education Center at Walker�s 
Square, 816 West National Avenue, Milwaukee. 

This program features exploratory courses that 
count toward a credential. Contact an MATC 
advisor for information.

https://www.matc.edu
tel:1-414-297-6282


Possible Careers
•  Appliance Repair
•  Appliance Servicing Technician
•  Field Service Representative
•  Parts Person
•  Salesperson
•  Service Manager 
•  Service Technician
Related Programs
•  Air Conditioning and Refrigeration 

Technology
•  Preparatory Plumbing
•  Refrigeration, Air Conditioning and 

Heating Service Technician

COURSES Credits
APPSVC-308 Electricity for Appliance Servicing ‡ ........ 4
APPSVC-310 Laundry Equipment ‡ .............................. 5
APPSVC-316 Kitchen Equipment 1 ‡ ............................ 4
APPSVC-329 Related Business for Appliance 
  Servicing ‡............................................... 1
APPSVC-324 Refrigeration 1 (Theory and 
  Techniques) ‡ .......................................... 4
APPSVC-340 Kitchen Equipment 2 ‡ ............................ 4
APPSVC-342 Refrigeration 2 (Servicing) ‡ ................... 5
ENG-340 Workplace Communication ..................... 2

(or) ENG-195 Written Communication ‡

 TOTAL CREDITS: 29
‡ Prerequisite required.

Program curriculum requirements are subject to change.

Current MATC students should consult their 
Academic Program Plan for speci� c curriculum 
requirements.

For complete information, go to 
matc.edu/course-catalog/manufacturing-construction-transportation
To apply for financial aid, visit fafsa.gov School Code: 003866

matc.edu or 414-297-MATC
Wisconsin Relay System 711

Downtown Milwaukee Campus
700 West State Street

Mequon Campus
5555 West Highland Road

Oak Creek Campus 
6665 South Howell Avenue

West Allis Campus
1200 South 71st Street

MATC Education Center 
at Walker’s Square
816 West National Avenue, Milwaukee
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Current MATC students should consult their Academic 
Program Plan for specific curriculum requirements.
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